FILM GUIDE:
CREATING GREAT
VIDEO CONTENT
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INTRODUCTION
Capturing your stories on film is a great way to
showcase the work you and your teams do and
to reach an audience of potential new recruits,
whether they’re grads straight out of university
or driven individuals looking to change career.
Over the next few pages, we outline hints and tips on how
to capture the best quality footage and share example
questions to help get the process started.
Ready to run VT?
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THE KIT
Here’s all the kit you need to start creating your
video content:
•

An iPad or iPhone

•

A lapel mic (we recommend the Sennheiser ClipMic Digital
that links to the iPAD to ensure sound quality isn’t 			
compromised

•

A tripod
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LOCATION
Wherever you choose to shoot the interview,
please consider the background space.
Ideally, it would demonstrate some movement and dynamism i.e.
not a plain / dark room or non-descript meeting room
•

Somewhere outside (provided it’s not too noisy and 			
weather permitting!) is always a good idea

•

Good lighting: test this out before you film

•

Check the backdro: no road signs, etc to distract the eye

But if this isn’t possible, try and find a space with an interesting
backdrop and plenty of natural light
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LIGHT & SOUND
The location needs to be bright and light and
filmed as close to light sources as possible;
filming in the corner of a room will only look dark
and uninspiring.
Do a quick light check before recording starts officially to avoid any
glare on the person being interviewed, or any nearby surfaces.
Attach a lapel mic to the person being interviewed and link to the
iPad. If there’s more than one person being interviewed in a group,
you’ll need to think ahead and ensure you have enough mics for all.
Please make sure you do a quick check before you record officially
to make sure light and sound are working properly.
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FRAMING & ORIENTATION
Record the footage in the landscape position
and please use the tripod to keep your picture
clean and steady.
Stand no more than 2 metres away from the person being
interviewed and make sure their head and shoulders are clearly
visible on screen and not cut off.
Try and arrange for the subject to stand – or sit – to the left or right of
the screen (not in the middle looking centrally at the tablet). This will
allow us to bring in supporting graphics where necessary in the edit.
Film from different angles – straight on, from the side etc. Try to
vary the position to make it interesting.
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TIMING & SOUND BITES
Ask the interviewee to be as concise as possible with their answers
– ideally the final video should be no more than 2 minutes in length.
If possible, ask them to deliver short soundbites and stories we can
edit together to make an interesting piece of footage.
Keep it as relaxed and informal as possible. Roll the camera, then
just chat – we can edit the best footage together afterwards.
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FILM GUIDE:
QUESTIONS
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QUESTIONS, QUESTIONS...
Fresh Faces is about positioning SAP partners
as exciting, interesting places to work, delivering
fantastic solutions to products, services and
organisations that are relatable and relevant to
job-seekers.
Each story you have to tell will be different but there are some
guiding principles and key messages we’d like you to try and deliver
and we’ve outlined a few different scenarios over the next few
pages.
These are intended as guides only – use them to help you to shape
the questions you want to ask based on the types of responses you
want to capture on camera.
As a general rule of thumb, ask each question in turn and
encourage the person being interviewed to answer by leading with/
repeating the question (for editing purposes). e.g:
What do you think about technology?
I think technology is x, y, z…
And, please ask the interviewee to introduce themselves at the
start of the video (name, title, company) e.g. Hi, I’m xxx and I am xx
at xxx
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SCENARIO 1:

CAPTURING NEW RECRUITS
We want to hear what your new people have to
say, so think about asking questions along the
following lines:
•

Introduce themselves and explain where they are and what
they have been doing

•

Which university did they graduate from and what did they 		
study?

•

Had they heard of SAP or its partner network before getting
their job? If yes, what did they know about it?

•

What do they do and what attracted them to the role?

•

Can they name the three best things about working for the 		
partner/SAP network?

•

And can they name three surprising things they’ve 			
discovered since joining?
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SCENARIO 2:

STORY SHOWCASE
These videos help to tell the story of a specific event, project or
customer-story that you’ve developed and delivered that are
making a real difference to the end-consumer.
It doesn’t matter who is on camera talking about your work as long
as they have personality and can bring excitement to the video.
You can pepper the script with facts about the partner ecosystem
and the consumer-facing industries that it powers, from food to
drink to clothing and footwear or the sustainable impact it’s having.
This type of video can either be scripted, with the main protagonist
delivering his/her story to camera (“Hi, my name is xxx, I live in
xxx and I work at xxx”), or via a traditional talking heads interview
where he or she answers questions to camera (ie someone sits off
camera asking questions which are edited out of the final video and
replaced with on-screen text slates).
The former approach will allow for a much more personal,
authentic experience for the viewer than the latter. However, to
give the viewer a full experience it may be necessary to incorporate
pieces to camera (with other members of staff for example, in
meetings etc).
Example questions:
•

Tell us about the project you’ve just delivered

•

Why did you develop that solution? What benefit does it
bring to your customer but, more importantly, to their 		
customer, the end-user?

•

How long did it take to develop/deliver?

•

How many people were involved?

•

What opportunities does this solution/project bring to you 		
as a business? What next?
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SCENARIO 3:

BEFORE & AFTER
This scenario looks at how a partner business has altered their
working environment to attract the very best in fresh talent and, in
doing so, has helped that business to grow.
This video captures the before and after via a series of pieces-tocamera with key members of staff.
The ‘Before’ (interview with a key stakeholder to help set the scene):
•

How did you work before the transformation?

•

What was the demographic of your workforce?

•

What did the office look like? How did they recruit?

•

What type of person did they hire?

•

Why did they make the decision to change?
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SCENARIO 3:

BEFORE & AFTER [contd.]
The ‘After’: Here you want to capture both sides of the story,
from the view of the employer and one of the new hires.
Interview with key stakeholder:
•

What did you change about your business?

•

How did you go about it?

•

How long did the process take?

•

What have the benefits been? To the business and the 		
workforce? What’s the demographic of the workforce now 		
vs. before?

Interview with a new recruit:
•

What’s it like working at [name of partner]? Can you tell the
viewer three fascinating facts about [partner]?

•

What opportunities are there to develop your career?

•

What’s the office environment like?

Couple the interviews to camera with some shots of the office
space: the areas that demonstrate an innovative way of working
and collaboration. This is your chance to shine and show off the
work you’ve done!
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FILM GUIDE:
THE EDIT
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HOW TO EDIT
You may already have in-house editing facilities
or know of a good edit company that you already
work with. In which case, they’ll know how to
turn your content into sharp, punchy, short
videos.
Please remember to ask your editor to add the SAP Fresh Faces
animated sting to the start and end of your video (this can be
downloaded from the Fresh Faces website)
If you don’t have editing facilities available to you, we can help.
Please drop us a line and we can talk more about your plans.
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